Annex C: Questionnaire

For installing the EDI connection we would like to ask you to answer the following questions:

	General information

	Name of Organisation:

	Your Customer Number at Phoenix Contact:

	Does your organisation form part of a group or cooperation ?
	Yes   FORMCHECKBOX 
     No   FORMCHECKBOX 

	If yes, of which?

__________________________


	Contact Information:

	Name: 

	Address 1: 

	Address 2: 

	City: 
	Country: 
	Postal code: 

	Homepage :

	Telephone: 
	Fax: 
	

	


	Technical Contact Person (EDP department)

	Name: 

	Address 1: 

	Address 2: 

	City: 
	Country: 
	Postal code: 

	Telephone: 
	Fax: 
	mobile phone: 

	Email address : 


	Commercial contact person (purchase department)

	Name: 

	Address 1: 

	Address 2: 

	City: 
	Country: 
	Postal code: 

	Telephone: 
	Fax: 
	Mobile phone: 

	Email address : 


	eBusiness 

	Besides Phoenix, do you also take part in other ebusiness  initiatives ?
	Yes   FORMCHECKBOX 
     No   FORMCHECKBOX 

	If Yes, which type ?
 FORMCHECKBOX 
 EDI
 FORMCHECKBOX 
 eProcurement
 FORMCHECKBOX 
 eShop
 FORMCHECKBOX 
 others

	Do you use an external Service Provider for supporting your eBusiness applications ?
	Yes   FORMCHECKBOX 
     No   FORMCHECKBOX 

	If Yes, which ?

_________________________

	Do you presently communicate with customers or suppliers electronically?
	Yes   FORMCHECKBOX 
     No   FORMCHECKBOX 

	If Yes, which method ?

_________________________

	Do you hava a connection to a VAN (Value Added Network), eg GEIS net ?
	Yes   FORMCHECKBOX 
     No   FORMCHECKBOX 

	If Yes, which ?

_________________________

	Do you use an Enterprise Resource Planning (ERP) system?
	Yes   FORMCHECKBOX 
     No   FORMCHECKBOX 

	If Yes, which ?

_________________________

	Can you exchange data between internal sub systems and/or with external systems? 
	Yes   FORMCHECKBOX 
     No   FORMCHECKBOX 



	EDI 

	Does your organisation presently use an integration technology that is able to exchange EDI documents ?
	Yes   FORMCHECKBOX 
     No   FORMCHECKBOX 


	Does your organisation use a Clearing Center for converting EDI message data or do you convert them in-house ?
	Extern   FORMCHECKBOX 
     Intern  FORMCHECKBOX 
 

	If you carry out EDI conversions yourself, which software do you use?

______________________________________________________________

	If you let the EDI conversion carry out  externally, who is your partner ?

______________________________________________________________

	Which EDI standard do you use ?


	 FORMCHECKBOX 
 EDIFACT, Subset ___________________

 FORMCHECKBOX 
 Siemens 

 FORMCHECKBOX 
 VDA

 FORMCHECKBOX 
 EANCOM 

 FORMCHECKBOX 
 ANSI, version ______________________

 FORMCHECKBOX 
 others,   _________________________

	Please estimate the percentage of order transactions for every order process:
	XML: _______________%

EDI: ________________%

Fax: ________________%

Telephone: ______________%

Others: _______________%

	How do you transmit EDI data files ?
	 FORMCHECKBOX 
 email
 FORMCHECKBOX 
 FTP
 FORMCHECKBOX 
 HTTP-Upload
 FORMCHECKBOX 
 Telebox 400
 FORMCHECKBOX 
 other service: ____________________

	Do you use any system for coding your messages? 
	 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Yes, which? ______________________
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